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O V E R V I E W

What is the ETF Database?
The ETF Database is the firm's single platform for managing Mirae Asset ETF product data across the full lifecycle — from development through listing and ongoing maintenance. It is
organized into four menus:

1 Product Pipeline

Upcoming ETFs registered by each office prior to listing — a consolidated forward

view of launches across the firm.

Your role: register and maintain your office's upcoming products through to listing.

2 Product Database

The official record of all listed Mirae Asset ETFs — one consistent dataset used

across the firm.

Your role: reference and export as needed. Records are maintained centrally by GBU.

3 Index License Fee

Index licensing terms and estimated annual costs for every product, in USD.

Your role: ensure your office's contracted fee terms are accurately reflected.

4 Change Log

A complete audit record of all changes — what was changed, by whom, and when.

For reference: track changes to your office's data — erroneous changes can be

reverted directly from the log.

The lifecycle in one line:  register in Pipeline → move to Product Database at listing → maintain fee terms in Index License Fee — with every step recorded in the Change Log.
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S E C T I O N  0 1  ·  P R O D U C T  P I P E L I N E

Your starting point after login

1 Filters — Narrow the list by Office,
Active/Passive, or Index Provider.

2 Search — Look up any product by name or
ticker.

3 + New Product — Register a product scheduled
for launch by your office.

4 Export CSV — Download the current view for
use in Excel.

5 Product row — Select any row to open the
product detail page.

A C C E S S  &  P E R M I S S I O N S

All offices' pipelines are visible for reference;
create, edit, delete and transfer rights apply only
to products owned by your office.

N E W  P R O C E S S  —  U P D A T E  A S  I T  H A P P E N S

The Pipeline replaces GBU's monthly data
request. Please register new products and reflect
changes directly as they occur — no need to
wait for a monthly collection. Target dates drive
the launch calendar and give GBU real-time
visibility across all offices.
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S E C T I O N  0 2  ·  R E G I S T E R  A  P R O D U C T

The New Product form at a glance

1 Product Name* — Required. The full official fund
name.

2 Ticker — Bloomberg format (e.g. SLVM AU). Duplicate
tickers are rejected automatically.

3 Office — Assigned from your account and cannot be
changed.

4 Target Listing Date* — Required. Select the expected
date and mark it Confirmed or Pending.

5 TER (%) — Total expense ratio. Accepted range: 0.00 –
1.99.

6 Index Info — Index provider, benchmark index and
license fee terms (all fees in USD — convert from
local currency at the current exchange rate).

7 Capital Markets — Distribution and rebalancing
frequency, custodian, and AP / MM.

8 Launch Progress — Current stage of the launch
process — detailed on the next page.

9 Notes — Record any context relevant to other offices
or GBU, such as pending negotiations.

10 Create Product — Saves the product after validation
and a confirmation prompt.

M I N I M U M  T O  C R E A T E  P R O D U C T

Only ① Product Name and ④ Target Listing Date are
mandatory. All other fields can be completed later via
Edit.
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S E C T I O N  0 2  ·  R E G I S T E R  A  P R O D U C T

Launch Progress — the five steps

1 Product Committee — Marks internal committee
approval. No supporting file is required.

2 Index Development — For passive products, the Index
Methodology file must be attached. Completed
automatically for active products.

3 Prospectus Filing — Completed by attaching the
Prospectus file.

4 Regulator Approval — Marks receipt of regulatory
approval. No supporting file is required.

5 Listed — Becomes available once steps 1–4 are
complete.

S E T  A C T I V E / P A S S I V E  F I R S T

Switching a product to Passive clears the Index
Development step and any attached file. Select Active or
Passive before uploading documents.
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S E C T I O N  0 2  ·  R E G I S T E R  A  P R O D U C T

Attaching files to a launch step

1 Open the step — Selecting Index Development or
Prospectus Filing opens this window.

2 Add File — Attach the latest version. Files are stored
centrally and visible to your office and GBU.

3 Automatic completion — The step is marked
complete when a file is attached, and cleared when the
last file is removed.

F I L E  R E Q U I R E M E N T S

Passive products: the Index Methodology file is required
for Index Development.
All products: the Prospectus file is required for
Prospectus Filing.
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S E C T I O N  0 2  ·  R E G I S T E R  A  P R O D U C T

Saving a new product

1 Create Product — Select Create Product once the form
is complete.

2 Confirmation window — Review the ticker and
product name, then confirm.

3 Saved — The product appears in the Pipeline list, and
the creation is recorded in the Change Log under your
name.

N O T E

Enter the information available at the time of
registration; all fields except Product Name and Target
Listing Date can be completed later via Edit.
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S E C T I O N  0 3  ·  M A N A G E  A  P R O D U C T

The product detail page

1 Edit — Update any field, subject to the same validation
rules as creation.

2 Delete — Removes the product after confirmation.
Deletions are recorded in the Change Log and can be
reverted.

3 Move to Product DB — Available once the Target
Listing Date is today or earlier.

C O N D I T I O N S  T O  M O V E

The button appears when the product belongs to your
office and its Target Listing Date is today or earlier.
Completing the move also requires every field to be
filled in — Notes is the only optional field, and Index
Info is not required for active ETFs. Any missing fields
are listed on screen when the move is attempted.

A F T E R  T H E  M O V E

The product is transferred to the Product Database and
removed from the Pipeline. From that point it is view-
only for office users — field corrections are handled by
GBU.
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S E C T I O N  0 4  ·  P R O D U C T  D A T A B A S E

The firm-wide product master (view only)

1 Full coverage — All offices' products, both listed
(ACTV) and delisted (DLST, shown in red). Killer
products are marked with an orange badge.

W H Y  R E A D - O N L Y ?

Product Database records feed firm-wide reporting and
license fee calculations, so edits are centralized with
GBU. Please direct corrections to GBU.

E X C E P T I O N

Your office's license fee terms remain your
responsibility, maintained via the Index License Fee
page (following slides).
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S E C T I O N  0 5  ·  I N D E X  L I C E N S E  F E E

Fee terms, AUM and estimated fees (USD)

1 Tabs — Summary shows aggregated totals; Key
Indicators shows the full product-level table (slide 13).

2 Breakdown row — Select an office or index provider to
drill down; the summary cards update to the selection.

3 Detail panel — Products of the selected office or
provider, with fee terms, AUM and estimated fees.

4 Export CSV — Downloads your office's products with
the editable fee columns.

5 Import CSV — Uploads the edited file; only your
office's rows are applied.

D I V I S I O N  O F  R O L E S

Offices: maintain the four license fee terms for their
products.
GBU: updates AUM centrally from the Daily Global ETF
Report. Estimated fees are computed automatically.
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S E C T I O N  0 5  ·  I N D E X  L I C E N S E  F E E

Quarterly update — Export → Edit → Import

Export CSV
Download your office's products:
Office · Provider · Fund Name · Ticker · Category · Licensing Fee · Annual
Min. · Fee Cap · Fixed Annual Fee

1

Edit in Excel
Update only the four fee columns.
All amounts must be in USD — if your contract is in another currency,
convert at the current exchange rate. Licensing Fee as % (e.g. 0.05 =
0.05%). Leave other columns untouched.

2

Import CSV
Upload the saved file. Your office's rows update; a result banner confirms
the count. Est. Annual Fee recalculates automatically.

3 S A F E G U A R D S

Only your office's products can be updated — if the file contains rows for any other office, those
rows are simply not applied. Changes to AUM or estimated fees are not applied either. Every update is
recorded in the Change Log, and if an import fails, download a fresh export and try again.
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S E C T I O N  0 5  ·  I N D E X  L I C E N S E  F E E

Inside the export file — what to complete
The export is delivered as License_Fee_Products_YYYY-MM-DD.csv and opens directly in Excel. It contains only your office's products — below is an actual extract.

A B C D E F G H I

1 Office Index Provider Fund Name Ticker Category Licensing Fee Annual Min. Fee Cap Fixed Annual Fee

2 GX HK MAGIX Global X US Treasury 3-5 Year 3450 HK Fixed Income 0.0100% 12000 - -

3 GX HK FactSet Global X Japan Global Leaders HKD 3150 HK Thematic 0.0300% 15000 - -

4 GX HK Hang Seng Global X HSCEI Covered Call Active 3416 HK Income 0.0200% 6420 - -

5 GX HK Actively Managed Global X Gold Covered Call Active 3533 HK Income - - -

R E F E R E N C E  C O L U M N S  ( A  –  E )

Office · Index Provider · Fund Name · Ticker · Category — do not modify. Ticker is the key used to
match each row to the database.

E N T R Y  F O R M A T

Licensing Fee: percentage value — 0.05 means 0.05% (the % sign is optional).
Annual Min. / Fee Cap / Fixed Fee: plain USD amounts only — if the contract is in another
currency, convert to USD at the current exchange rate before entering ($ signs and thousand
separators are accepted).
No value: leave blank or enter “-”. Actively managed products carry no licensing fee.

E D I T A B L E  C O L U M N S  ( F  –  I )

Licensing Fee · Annual Min. · Fee Cap · Fixed Annual Fee — update these four wherever terms have
changed.

B E F O R E  I M P O R T I N G

Save the file in CSV format after editing. Do not rename columns.
This file updates existing products only — adding a row does not create a product (unknown
tickers are reported as “not found”), and removing a row does not delete one. New products must
be registered through the Product Pipeline.
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S E C T I O N  0 5  ·  I N D E X  L I C E N S E  F E E

How the Est. Annual Fee is calculated
Follow one actual product row — its four fee inputs flow through the formula to the estimated annual fee shown in the last column.

S T E P ‑ B Y ‑ S T E P  ·  R N R G  L N

1 Fee on AUM 11,670,750 × 0.06% $7,002

2 Apply the minimum MAX($7,002, $12,000) $12,000

3 Apply the cap MIN($12,000, $24,000) $12,000

4 Add the fixed fee $12,000 + $7,000  

Est. Annual Fee $19,000
— the value shown in the row above

R E A D I N G  T H E  F O R M U L A

MIN( MAX( AUM×Fee%, Min ), Cap ) + Fixed

Fee% Licensing Fee — the annual rate

Min Annual Min. — a floor the fee cannot go below

Cap Fee Cap — a ceiling the fee cannot exceed

Fixed Fixed Annual Fee — added at the end

AUM Current AUM — maintained by GBU

N O T E S

Actively managed products show “—”, as no index license applies.
Products without AUM show no estimate. An unset Cap means no ceiling;
an unset Min or Fixed fee counts as zero.
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S E C T I O N  0 6  ·  C H A N G E  L O G

A complete audit trail for your office

1 Pipeline tab — Changes to pipeline products.

2 Product DB tab — Changes to listed products,
including moves from the Pipeline.

3 Office scope — Automatically limited to your office.

4 Export CSV — Downloads the filtered log.

R E V E R T I N G  A  C H A N G E

Nothing is permanently lost. Every create / edit / delete
is recorded field-by-field, and entries for your office's
products can be reverted directly using the revert
button on each row.
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K E Y  T A K E A W A Y S

1 Register early Add products to the Pipeline as soon as development starts.

2 Start with the essentials Only Product Name and Target Listing Date are required; complete the rest as information becomes available.

3 Attach the required documents Passive products require the Index Methodology file; the Prospectus is required for all products.

4 Move products on listing day Once the Target Date arrives, transfer the product to the Product Database. It becomes view-only thereafter.

5 Update fee terms quarterly Export, update the four fee columns in USD (converted at the current exchange rate), and import. AUM is managed by GBU.

In-app guided tutorials are available — click Help on any page.



A P P E N D I X

First-Time Access

How overseas affiliate users request access and sign in for the first time.
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S T E P S  1 – 2  ·  G E T T I N G  S T A R T E D

Start your request and enter your email

1 Go to https://product.miraeasset.com/login and select Request access below the sign-in button. 2 Enter your work email address and select Next.
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S T E P S  3 – 4  ·  E M A I L  V E R I F I C A T I O N

Verify your identity with a one-time code

3 Select “Send a code” — the third option. No password is
required.

4 Check your inbox and enter the 6-digit code you received.
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S T E P S  5 – 6  ·  A C C E S S  R E Q U E S T

Begin your access request

5 Select Yes to stay signed in on your own device. 6 Confirm GBU – Product DB is selected, then Continue.
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S T E P S  7 – 8  ·  S U B M I T T I N G  Y O U R  R E Q U E S T

Provide your details and submit

7 Enter your office and full name in the justification field, then Continue. 8 Accept the consent notice and select Submit request.

I M P O R T A N T  —  S T E P  7  F O R M A T

Please enter your details as Office / Full Name  —  for example, Global X HK / Mirae Kim.  The GBU administrator uses this to identify you and assign the correct office, so please be accurate.
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S T E P S  9 – 1 0  ·  W A I T  F O R  G B U  A P P R O V A L

Sign in, then wait to be approved

9 Sign in at https://product.miraeasset.com/login. At first you’ll see “Access Approval
Pending” — a GBU administrator hasn’t approved your account yet.

10 Once GBU approves your account, Microsoft emails you — “You’ve received access to GBU
– Product DB.”
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S T E P  1 1  ·  S I G N  I N

Sign in again and open the ETF Database

11 Return to https://product.miraeasset.com/login and select Sign in with your
work account, using the same email — the ETF Database now opens.

Y O U ’ R E  A L L  S E T

This whole process is one-time. From now on, simply select Sign in with your
work account to access the ETF Database.
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Thank You

For additional inquiries, please contact Sungjun Min (sj.min@miraeasset.com) and gbu_etf@miraeasset.com, Global Business Unit.
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